BIRMINGHAM ROYALBALLET

OUR FUNDRAISING PROMISE

Birmingham Royal Ballet promises to be open, honest and respectful to all our supporters and that our
practices are legal and compliant with UK GDPR. We commiit to the following:

¢ We will comply with the law and best practice for charity fundraising
o We will be completely transparent about our activities and fundraising practices

e Where donations, grants and sponsorships are given in support of specific work this will be
completely restricted to that work

e Our fundraising costs will be displayed in our annual audited accounts
¢ We will respond to any requests for data promptly

e We will respond to any complaints about our fundraising practices in a prompt and thorough
manner

e We will never put undue pressure onto our supporters to make a gift
e We will never pursue a gift from an individual we consider to be vulnerable
e We will respect your rights and privacy

o We will adhere to the way you want us to communicate with you. If you do not want us to contact
you in a particular way we will not do so

e We will be accountable and responsible in our approach to fundraising

To raise any complaints about our fundraising practices or to query any of the above please contact Matt
Freeman, Director of Development, on mattfreeman@brb.org.uk
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